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TP. Thanh Haa, ngay 22 thing 12 nam 2021 

NGHI QUYET 
Ve ho4t dOng chAt van tai liST hop thin 4 

HOi dOng nhan dfin thanh phO Thanh Iloa khoa XXII 

MN BONG NHAN DAN THANH PHO THANH HOA 
KHOA XXII, KY HOP THe 4 

Can cir LuOft To chirc chinh qulen clia phu'ong ngay 19 timing 6 nam 2015; 
Lut Silra cloi, bó sung mot clieu 	Luc:It To chirc Chink phit va Luejt TO chirc 
chinh quy"en clia phuang ngay 22 thing 11 nam 2019; 

Can ar Lu:jt Hogt cVng giam sat cua Quoc hoi va Hoi cljng nhan dan ngay 
20 thing 11 nam 2015. 

Tren ca so.  keft qua chat van va tra loi chat van tai k-j) hop thin 4, Hoi cljng 
nhdn dan thanh pha Thanh Hoa khoa XXII, nhiOn19) 2021 — 2026, 

QUYET NGHI: 

Dieu 1. 
Sau mot ngay lam vi& lchAn trucmg, nghiem tuc, tri tue, thing thAn va trach 

nhiem cao; vii tinh than d6i mad, dan chu,phien chat van va tra lei chit van tai kST hop 
thir 4, I-10i gong nhan dan thanh ph6 Thanh Hod khoa XXII, nhim kS72021 - 2026 da 
thanh cong tot dep. 

Cac dai bieu Hoi dung nhan dan thanh pho dä tap trung chat van nhang van 
de trong tam trong cac link vgc:,(1) 	each hanh chinh, trong tam la cai cach thu 
tuc hanh chinh; (2) cong tic cap Giay chung nh4n quyen six dung dat. Day la 
nhang van de ma cix tri va Nhan dan thanh ph6 clang quan tam. Lanh cl4o 117)  ban 
nhan dan thanh ho va Truong phong Tai nguyen va Moi trueng thanh ho dude 
tra Ru chat van da tra lei dung tong tam, ro rang, day du cac not dung ma dai 
Neu HOi gong nhan dan thanh ph6 chat van. V* to chu.c chat van va tra lei chat 
van co ban clap dng yeu,  cau 	ra, cluov 	tri va Nhan dan dank is cao. Qua 
chat van va, tra led chat van da lam ra: 

- Trong boi canhb6t sire kho khan do tic clCmg n4ng ne cua dai dich Covid-19, 
anh huong tieu cut tai hoqt Ong san xuAt, kinh doanh 	s6ng 	nguei dan, 
doanh ngh4; song, duoi su lainh dqo cua Thanh uy, su dieu hanh guy& liet cua Uy 
ban nhan dan thanh phi& sus vao cui,5c dm ca N th6ng chinh tri, su don thu:an cao cua 
cac tang lop Nhan,  dan va Ong d6ng doanh 	tinh hinh kinh to - 	nam 
2021 cua thanh pho da dat duos nhfing k& qua tich cgc; da hoan thanh va hoan thanh 
vuot mdc 26/29 chi tieu theo Nghi quyet so 236/NQ-HDND, ngay 23/12/2020 cua 
HDND thanh ph6 khod XXI dd ra. Con g tac 	cach thil tuc hanh chinh (TTHC) 

S6: 39 /NQ-HDND 
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dugc tap trung chi dao va trien khai d6'ng bo. DAy manh itrng dung cong ngN 
thong tin trong quan b'T dieu hanh; 100% van ban, ho so cong vi& cua UST ban 
nhan dan thanh ph6 va cac phtramg, xa duosc trao doi, tao lap, 1(3'T so teen mOi 
trusemg dien tir. Ty 1e ho sa cung ca dich vu cong tru.c tuy6n,mdc dO 3, ink do 4 
vusgt chi tieu tinh giao; da ra. sok, de xuat phan cap giai quyet 32/290 TTHC, dat 
11.03%; ti6p tuc duy tri cat giam 30 - 50% tiled gian giaiquyet 168 TTHC; Vic 
ti6p nh4n, giai guy& TTHC duvc thusc hien mot cach cong khai, mink bach, theo 
thed gian rut ,ngan da dugc UST ban nhan dan thanh ph6 thong bao; thong bao k6t 
qua giai quyet TTHC qua thu dien tir den to chirc, cong dan va cong khai ket qua 
giai quyet teen Cong dich vu cong, lc& qua dat dugc cu the trong nam 2021 la: da 
tie p nNn mefi 8.707 ho sa hanh chinh 	to chirc, 	nhan, trong do: giai quy6t 
truck han: 5.816 h6 so, chiem 66,8%; giai quyet clUng han: 2.432 ho sa, chiem 
27,9%; qua han (da giai quy6t): 17 ho sa, chi6rn 0,19%; gang trong thai han giai 
quyet: 442 ho sa. 

- Nhan thirc duvc tinh cap thiet va tam quan trong trong cong tac cap Giay 
chtlsng nh4n quy'en sir ddt, cap uy, chinh quy'en thanh ph6 da luon quan tam chi 
dao thusc hien va da dat dugc mOt sok6t qua nhAt dinh, drng busk dap usng yeu 
cau cong tac quan 13"7 Nha nook ve dat dai, tao dien kien de cac to chirc, hO gia 
dinh, ca nhan thirc hien cac quyen va nghia vu cua ngtrosi sir dung dat theo quy 
dinh cua phap luat. De'n nay, da cap dugc 143.113/146.787 GiAy chdng thin 
quyLl sir dung clAt lAn dau cho h0 gia dinh, ca nhan, dat 97,49%; so dien tich dat 
da dugc cap GiAy chirng nh'4n quy&I sir dung clAt la 8.443,55ha/8.977,06ha, dat 
94,06%; thu ngan sach Nha nuosc to linh vusc nay dugc 143,35 t-ST dong, trong do: 
thu tin sus dung dAt 19,0 tST dong, thu6 thu nh4p ca nhan 78,35 tST dong, 11  phi 
truosc ba 42,5 tST dong va thu sir dung clAt phi nong nghi‘'tp 3,5 tST,6ng. 

Ben canh do, thong qua hoat don chat van va. tra 	chat van can da 	ra 
them nhcrng ton tai, han the trong cac linh virc dugc chAt van, do Tinh tang hO sa 
hanh chinh bi tr6 han, tra ho sa de bo sung nhreu lan van con, ca biet có ho sa tiep 
nhan trong thosi gian ciai nhung,khong dugc 	quyet; chua nghiem 	xin 16i -t6 
chirc, 	nhan khi 	quyet ho sa tr6 hen. SO ho sa ti6p nh4n va tra ket qua qua 
dich vu buu chinh cong ich teen dia ban con it, chu yeu thuOc linh v-krc Bao troy xa 
hOi va Nguati có cong. Viec cianh gia giai quy6t TTHC con mang tinh hinh thdc, 
chua thirc sus thu th4p sus danh gia khach quan tir to chirc va ngtrosi dan. Cong tac 
do dac, chinh 13% thusa dAt, trich do dia chinh thi:ra dat con ch4m, chua dap ung 
dugc yeu cau. Cong tac phoi hop gala cac phong, ban lien quan va UBND cac 
plitreng, xa trong giai quyet TTHC chua thirc su hi@.1 qua, chua chu clOng phoi 
hop de thao gOs nhang kho khan, vuosng mac trong qua trinh thirc h*i; con có 
bieu hie'n can b0, cong chirc gay phien ha, sach nhiL trong qua trinh thirc hien 
TTHC cho to chirc, ca nhdn. 

HOi dong than dlin thanh ph6 ghi n1-14n, danh gia cao nhang ke't qua dat duct 
va cac giai phap cua Uy ban nhan dan thanh ph& Chti tich fly ban than dan thanh ho 
\fa. Tru&ng phong Tai nguyen va Moi truseng tai phien chdt van. 
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Dieu 2. 
HOi cfong nhan dan thanh phi; Thanh Hod yeu cAu Uy ban nhan dan thanh ph& 

Chu tick ,tJy ban nhan dan thanh pho va Truong ph6ng Tai nguyen va Moi truong 
thanh pho tap trung thgc hien có hiuqua nhUng giai phap, lchac phuc nherng ton tai, 
han ch6 trong thei gian qua; tao chuyen biL manh me, ro net trong cong tic quan 1T 
Nha nuoy tren cac linh vgc dugc chat van tailcST hop. 

1. Ve trien khai thine hien khan dOt pha ve cal each hanh chinh, trong tam 
la cal each thii tuc hanh chinh 

Ye'u cAu UST ban nhan dan thanh ph6 tiep tuc tap trung chi dao thgc h*i tot cac 
nhim vu trong tam va cac gidi phap chu yeu dugc neu trong Ke hoach hanh gong 
thgc hie -1 khau dOt pha ye cai cach manh me moi trueng dAu tu kinh doanh gan lien 
Yeti cai cach hanh chinh giai clop 2021-2025 ban hanh kern theo Quy6t dinh s6 212-
QD/TU ngdy 07/4/2021 cua Thanh uST va Ke hoach hanh clOng so 22-KH/TU ngdy 
23/7/2021 cua Tinh uST Thanh Hod ve thine h*1 khau dOt pha ve dAy manh cai cach 
hanh chinh, tao moi truerng clAu tu thong thoang, hAp clAn giai doan 2021-2025; trong 
do tap trung chi ciao thgc hien tot mot so not dung sau day: 

- DAy math cai cach TTHC theo hudmg cong khai, minh bach, don gian hod thil 
tuc, tiep tuc rut ng'An thei gian giai quy6t ; cac phong, ban, don vi va UBND cac 
phueng, xa to chdc tri"en khai clongb0, hieu qua muc tieu : "4 tang, 2 giam, 3 khong". 
Thuemg xuyen ra soat, danh gia TTHC trong qua trinh thgc hin; kin nghi cat 
giam, dog gian hem cac TTHC, loai bo cac mau dun, ter khai khong can thiet, khong 
hop 

- Tang cuamg ung dung cong nghe thong tin de nang cao nang suat lao 
Qng, hiu qua quan 1)'T Nha nuo.c. DAy manh giai guy& TTHC tren moi truemg 
lien tin, dich vu cong true tuyen, giam van ban gi'Ay ter hanh chinh. T4p trung giai 
quyet cac TTHC th0c tham quy&i, trach nhi01 cua co quan, dan vi, bao dam 
duy tri tST le giai quyet clung han tir 99% tro. len. Tiep tuc thgc hien tot so boa ket 
qua TTHC de nang cao tinh cong khai, minh bach; clAu tu ha tang kST.  thu4t CNTT 
dam bao thgc h*1 ket noi, chia se du lieu phuc vu viec clan gian hod trong tiep 
nh4n, giai quyet ho so TTHC theo co the mot cua, mot dm lien thong. 

- Thirc h*i nghiem quy dinh cong khai k6t qua giai guy& TTHC, cong 
khai xin 16i trong giai quyet TTHC khi có ho so tr6' hen thong qua cac hinh thine: 
gt:ri van ban xin loi, goi dien thong bao trgc tiep va xin 16i, hen ngdy tra ket qua. 
Thong bao k6t qua giai quyet qua mang xa hoi Zalo, tin nhan SMS... 

- Nang cao hi41 qua vi& tiep nh4n, xu 1T phan anh, kien nghi cua to chine, 
nguei dan va doanh nghi"0 ye viec thgc hien TTHC cua cac con quan hanh chinh 
Nha nuac cac cap; tang cuemg doi thoai gitla lanh dao cac cap voi to chine, cong 
dan, doanh nghip trong giai guy& TTHC, nhat la thu tuc lien quan den dat dai, 
cfau tu, xay dLrng, moi trueng, tai chinh ngan sach. 

- Re soat, dieu chinh va quy dinh 146 chine nang, nhi@n vu, quyen han cua 
cac phong, ban, clan vi, dam bao khong chrig cheo, khong bo sot nhim vu thuick 
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trach nhiem cua phong, ban, don vi. Ra soat, don gian hea quy trinh lien thong, 
phoi hop giai quyet cong viec gitra cac phong, ban, don vi thuOc UBND thanh 
pho va UBND cac phuoing, xa theo huong minh bach, Wang cao trach 
trinh, dam bao rod thoi gian, ra trach nhi@'n cua timg phong, ban, don vi trong 
timg buck cua quy trinh giai quyet TTHC. 

- Nang cao vai tro, trach nhiem ngu&i clung dau cua Truong cac phong, 
ban, don vi thanh pho va Chu tich UBND cac phuemg, xa trong thin 
vv ye cai each TTHC. Bo tri can b0, cong chuc, vien chtlic theo dung vi tri viec 
lam; chu trong cong tac ciao t4o, boi clang nang cao nghip vv, chuyen mon, cap 
nNt kien thdc moi lien quan den nganh, link vgc doge giao pho trach. Ciing co, 
cloi moi, nang cao chat luting, hi@J qua hot clOng cua Bo pN.n MOt cira cua 
UBND thanh pho va cac phuong, 	Quan tam dau tu, nang cap co se( vat chat, 
N. tang cong nghe thong tin; hra chon, bo tri dOi ngii can b0, cong cfrirc có du 
Wang lgc, trinh dO, pham chat; co the c10, chinh sach hop 1T cloi v&i dOi ngil can 
b0, cong chIrc lam vi"4 tai Bo ph4n MOt cua. 

- Thgc hien nghiem Chi thi 01/CT-UBND ngdy 01/01/2021 cua UBND 
tinh, nharn nang cao trach nhiem, clqo dire cong vv, sie't chat l(ST 14t, kST cuong 
hanh chinh trong chi ct.io, dieu hanh va thgc thi cong vv cua dOi nga can b0, cong 
chirc, vien chuc. Tang cuemg cong tac thanh tra, quyet liet trong kiem tra viec 
thgc hien chdc trach, nhiem vv duvc giao doi 	cac phong, ban, don vi. Xir b'T 
nghiem cac hanh vi nhung nhi6u, gay phien ha trong thirc hien nhi@ll vv. 

- Thueng xuyen tuyen truyen, boi clang k-y Wang ve van hoa cong 	ciao 
ddc cong vv, cl4o due nghe nghiep, trinh dO chuyen mon, nghip vu cho can 13,0, 
cong chdc, vien chuc, de moi can Ix), cong chdc, vien chuc phai tan tam phvc vv 
Nhan dan, nang clOng, sang tge trong thirc hien nhi'm vv. Tuyen trayen, khuyen 
khich ngued dan, doanh nghip tham gia thirc hien cai each TTHC,nhat la vi:4 
giam sat, phan anh ve hanh vi nhiing nhi6u, tieu cgc va dank gia chat luting giai 
quyet TTHC cac co quan hanh chinh Nha nueyc cac cap. Tiep tvc tuyen truyen, 
huong dan, ho trg nguati dan lga chon thgc hien dich vu cong true tuyen muc do 
3, mdc c10 4 va buu chinh cong ich khi no p va nh4n k6t qua giai quye't TTHC. 

2. Ve cong tic cap GiAy chting nh4n quyen sir dung dAt 
UST ban than dan thanh ph& Truong phong Tai nguyen va Moi tnreng thanh 

ph6 Thanh Hod tip tvc tap trung chi cl4o thirc hien tot not dung Cong van so 
8741/UBND-NN ngay 22/6/2021 cua UBND tinh Thanh Hod N4' vi& tang cuemg 
cong tac quan ly Nha nualc trong vi& cap GiAy Chung nNn quy'n sir dung dAt 
cho h0 gia dinh, ca nhan; Cong van so 459-CV/TU, ngdy 29/6/2021 cua Thanh uy 
thanh ph6 Thanh Floa,va tang cueng cong tac quan 1)'T Nha nu& trong vi& cap 
Giay chimg then quyen sir dung dat cho h0 gia dinh, ca nhan va tap trung thirc 
hi@i CO hien qua mot so not dung sau day: 

- Tiep tvc to chuc tuyen truyen, pho bien cac chinh sach, phap 1u4t clAt dai, 
nhat la viec thirc hien trinh tir, thu tvc trong cong tac cap Giay Chung nNn quyen 
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sir dung cidt, chuy6n nhugng, tang cho quyen sir dung cidt, nham cong khai, minh 
Bach va nang cao nhan thirc, y thirc chap hanh phap 14.t dat dai cila can b0, cong 
chirc va nguali dan thanh pho. 

- 'Op trung quail tr*, neu cao tinh tlfan trach nhim dm can b0, cong chirc 
cua dan vi trong viec giaiquyet TTHC trong linh vu.c dat dai, cl:ac b* la v* cap 
Giay chirng nh;a.n quyen sir dung dat, khong de xay ra tinh twig giai quyet TTHC 
ch4rn che, qualw, phan dau 	quyet TTHC diang hp tir 99% tea len.,  

	

- Phoi hop 	UBND cac phuemg, 	chirc rd sok chinh xac so thi ra cidt, 
dieu tich dat do h0 gia dinh, ca nhan,  dang sir dung nhung chua dugc cap Giay 
chirng nh4n quyen 	dung dat Fan dau; phan loaf cu the tinh hop phap doi voi 
timg thira clAt 	 khong du diL kien cap Gidy); xay dung 1c6 hoqch 
thirc kien va hoan thank trong nam 2022 vic cap Gidy chi:mg nhan 	cfau cl6i 

nhtrng dada dat dudieu 
- Phoi hop voi cac phong chirc nang cua so' Tai nguyen va Moi truong tinh 

to chirc tap huan, Wang cao nghi#0 vu chuyen mon cho can Ix), cong chirc cua 
phong va cong chuc dia chinh phuamg, xa.; dinh kST hang thang, to chirc giao ban 

cong chic dia chinh cac phuong, xa de nam bat, danh gia tinh hinh thirc kien 
nhi@n vu; don doc, huoing dan UBND cac, phueng, xa tap trung 	quyet dirt 

cac trueng hop ton dong trong cap Gila)/ chirng nh4n quyen sir dung dat cho 
h0 gia dinh, ca nhan theo tham quyen; bao cao UBND thanh pho va so' Tai nguyen 
va Moi truemg tinh nhang tmemg hop con vuomg mac vuot qua tham quyen de xin 

kin chi cb.o, huong dAn kip thed. 
- Chu clOng trong cong tac ph6i hop voi Chi cuc Thu6 thanh ph6 - Dong Son, 

Chi nhanh Van phong clang 1()"7 ddt dai thanh p1-16 va cac don vi có lien quan trong 
viec giai quyet TTHC trong linh vuc dat dai, d4c 11* la giai guy& ho so cap Giay 
chirng nh4n quyen sir dung dat Fan dau cho Nhan dan. 

- Phoi hop 	Thanh tra thanh pho va cac phong, ban lien quan trong cong 
tac thanh tra, kiem tra dat dai, kip thei de xuat xir ly nghiem minh cac trubng hop 
vi phqm. 

- Thu.c kien nghiem Chi thi so 01/CT-UBND ngay 01/01/2021 dia UBND 
tinh Thanh Hoa nham nang cao )"7 thirc, trach nhiem, clqo ddc cong vu, siet chat l(ST 
10.t, kST cuong hanh chinh trong thirc thi cong vu cua dOi ngli can b.1), cong chirc, 
vien chirc cua phong; xir ly nghiem cac hanh vi nhung nhieu, gay kho khan, phien 
ha cho to chirc, cong dan trong thirc kien nhim vu. 

Dieu 3. TO chtiv thirc hi0 
1. Uy ban nhan dan thanh ph6, Chu tich Uy ban nhan dan thanh ph6, Truong 

cac phong, ban, clan vi có lien quan có trach nhiem to chirc thut h*i có hien qua Nghi 
quy6t nay, bao cao HOi d6ng nhan dan thanh ph6 tai k-ST hop gilia nam 2022. 

2. Thuoing tivc HOi 6ng nhan dan thanh ph6, cac Ban dm HOi dong nhan dan 
thanh ph6, cac To dai bi6u Hoi 6ng nhan dan thanh p1-16 va cac dai bi6u HOi dong 
nhan dan thanh ph& ti' y ban Kat tr4n To qu6c thanh ph6 va cac to chirc thanh vien, 
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trong phqm vi nhiem vu, quyen han cua minh, có trach nhiem giam sat v* thgc hien 
Nghi quy& nay. 

Nghi quyet nay da duvc HOi cl6ng nhan dan thanh ph6 Thanh H6a khoa 
XXII, kST hop thin 4 thong qua ngdy 18 thang 12 nam 2021 va có hien ltrc k"e tir 
ngdy thong qua./. 

CHU TICH 
No'i nhOn: 
-1\11lir Di"u 3; 
- Thtrang truc HDND, UBND tinh; 
- Thtrang tnrc Thanh uSi; 
- Cac phong, ban, dan vi thanh ph6; 
- T. tnrc HDND, UBND cac phuang, xd; 
- Ltru VP. Le Anh Xuan 
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